
 
COVID-19 PROCEDURES – Vendors 

 
Accommodating viewings on your home 

 
Following the greenlight from the Government, here at Richard Kendall Estate Agent we want to 
ensure that all our clients allowing viewings on their homes can do so in as safe an environment as 
possible and to ensure that we minimise the risk of the spread of Coronavirus in our homes and the 
area in which we live. 
 
Our objective is to reduce the risk of coronavirus to the lowest reasonably practicable level by taking 
preventative measures, in order of priority.  It is vital that you stay alert and safe. 
 
If anyone is showing symptoms of COVID-19 or self-isolating in your household, then please 
DO NOT allow anyone to enter your home until the last person in your household is fully 
recovered and out of the 10 day isolation period. 
 
Below we set out the procedures based upon the new guidance provided by HM Government that you 
must follow in order to protect yourselves and the members of the public that you meet in carrying out 
viewings in your home. 
 

 You are now permitted allow physical viewings on your property. 
 

 Wherever possible we would encourage you to initially provide a Virtual Tour of your property 
or arrange a Zoom viewing with interested parties, however we appreciate that this is not 
always possible. 
 

 Prior to a viewing on your property, please ensure that it is thoroughly cleaned prior to anyone 
entering the premises. 
 

 Please open all internal doors and windows where possible prior to the viewing taking place, 
ideally 45 minutes beforehand. 
 

 When someone enters your home please allow them to wash their hands and dry their hands 
with a paper towel wherever possible. If soap and water are not available, then they must use 
hand sanitizer. 
 

 If possible please vacate the property whilst the viewing is taking place. 
 

 Please practice social distancing at all times.  Appropriate face masks should be worn at all 
times, by both yourself and your viewers.  Should your viewers refuse to wear a mask, please 
consider terminating the appointment.  Please see the following link:  
https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-
covering/how-to-wear-and-make-a-cloth-face-covering 
 

 Please ensure that you wash your hands/sanitise thoroughly following the appointment.   
 

https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-covering/how-to-wear-and-make-a-cloth-face-covering
https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-covering/how-to-wear-and-make-a-cloth-face-covering


 

 Any viewings that are arranged on your property will be those in a position to purchase. They 
must at least have their home on the market if they are intending to buy.  Under current 
guidelines, viewers must have a serious intent to buy or rent the property. 
 

 A maximum of two adults (from the same household) will be allowed at each viewing.  There 
will be NO multiple viewings.  Where there is a demand for several viewings on your property 
these will be spaced out at least 30 minutes apart.  Please ensure you clean all surfaces 
between appointments, especially areas which have been compromised.   
 

 We will ask all viewers NOT to touch any surfaces or door handles whilst viewing the 
property.  

 

 Once the viewing has taken place ensure all surfaces, such as door handles, 
are cleaned with standard household cleaning products and towels disposed of safely or 
washed as appropriate 

 

As you aware, given the nature of COVID-19 this is an ever changing situation and we will be 
reviewing the guidelines on a continuous basis in order to keep everyone’s welfare a priority.  This 
guidance is subject to change where: 
 

 New guidance is published 

 Lockdown restrictions changes 

 Plans we put in place don’t work as we expected 
 
 
 
Updated January 2021 


